
   Notice to Commercial Customers 
 

 

 
April 23, 2020  

 

Important Updates for the Commercial Industry 
 

Fuel Surcharge Reduction 

Marine Atlantic will reduce its fuel surcharge by 5 per cent effective immediately. The updated fuel surcharge 
will now be 13 per cent.  

The fuel surcharge is designed to provide certainty in the price customers pay for a full fiscal year and 
support longer-term stability to our fuel costs. We use a fuel hedging strategy which protects customers 
against unpredictable price swings and having to adjust the fuel surcharge multiple times per year.  

As part of our fuel hedging strategy we have already purchased approximately 85 percent of this year’s 
fuel. With the unprecedented drop in international fuel prices, we are able to achieve savings for the 
remaining fuel not covered under the current hedging contracts for the upcoming year. These savings 
are being passed back to customers through this fuel surcharge reduction.  
 
 
COVID-19 Facemask Protocol 
 
Transport Canada released new recommendations for ferry passengers and the use of facemasks and 
face coverings to protect against the spread of COVID-19. Marine Atlantic is recommending all 
customers wear a facemask/covering when travelling on our vessels. Please be advised that customers 
are responsible for supplying their own facemask/covering. 
 
Please also follow the directions of our staff, remain 6 feet away from the next individual and practice 
self-isolation. 
 

Update to We-Load Booking Process 

The COVID-19 virus is an evolving situation that is resulting in ongoing changes to our service. Our 
priority is focused on the protection of the health and safety of customers and employees and 
maintaining our essential ferry link.  

Based on an amended process, Marine Atlantic will again accept we-load units for transport.  Marine 
Atlantic defines a we-load as a vehicle that requires an employee to enter the cab of the vehicle and 
drive it onto the vessel. This does not include drop trailers or any other towable vehicles.  

Customers should note the following temporary process for booking we-load units: 

 Customers will be required to make a reservation for the vehicle.  

o There will be no additional charge for the reservation.   
o There will be no per sailing limit on reservations.  

 



   Notice to Commercial Customers 
 

 

 
April 23, 2020  

 

 The shipping customer must check in at the terminal 3 hours before the scheduled sailing time 
and remain with the vehicle until it is loaded.  
 

o Shipping customer must drive the vehicle onto the vessel during loading. 
o The shuttle bus service will return the customer to the terminal.  

 
 The receiving customer must drive the vehicle off of the vessel during unloading.  

 
o The customer must be at the terminal by the time the vessel docks.  
o The customer must sign out the vehicle at the terminal before proceeding to the vessel.  
o The shuttle bus service will transport the customer from the terminal to the vessel.  

 
 External towing services will remove any units from the vessel if there is no receiving driver 

available to unload it at the required time.  
 

o Customers are responsible for any tow service fees.  
 

We thank you for your cooperation and understanding during this challenging period.  

 
 


