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March 31, 2020  

 

Notice to Commercial Customers - 
Extended Weather Event to Impact Marine Atlantic Operations 

 

An extended weather event is anticipated to impact Marine Atlantic’s operations from Wednesday, April 
1, to Friday, April 3. The terminal marshalling yards will remain open for commercial traffic only during 
this timeframe.  

As a reminder, effective April 1, all customers travelling with Marine Atlantic will be pre-screened; 
anyone who exhibits potential signs of COVID-19 (fever, cough, difficulty breathing, or sore throat) will 
be denied passage. 

To protect the health and safety of employees and customers, and to follow COVID-19 
recommendations from health care professionals, the following protocols will be in place: 

 Live commercial and drop trailer units will be accepted on the terminal lots until the lots are full.  
 Trucks will be spaced to support social distancing protocols.  
 Customers will go through screening protocols at the ticket booth upon initial arrival and again 

prior to loading.  
 Customers are always expected to follow requirements of social distancing, allowing 2 metres of 

space between individuals.  
 Drivers will be permitted to use washroom facilities at the terminal. To promote social 

distancing, a maximum of three customers will be permitted access the terminal at the same 
time.  

 The commercial lounge facilities will not be available for use.  
 In Port aux Basques, the cafeteria will be available for take out only between 0900-1300 and 

1700-2000 daily. The eating area in the terminal will be closed.  
 In North Sydney, staff will facilitate customer transit through the terminal to nearby food 

establishments.  
 
Please note, should a commercial driver leave the terminal in their vehicle, they will forfeit their 
sequencing number. 
 
The health and safety of our customers and employees, and maintaining our essential ferry link, are our 
priority. Your cooperation is key as we continue to evolve our processes during this challenging period. 
We will evaluate the effectiveness of these protocols following the weather event to determine whether 
additional adjustments will be required in the future.  
 
We thank you for your cooperation.  
 
Natalie Musseau 
Manager, Customer Relationships 


